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You may arriveat The London Eye by coach.
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You can lookat themap for directions.
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There are no

There are two entrancesto the ticket office!
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Youcan purchase tickets or ask for help at the tills circled on the map.
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These tills are wheelchair accessible.
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You can purchase tickets onourKiosks circled on the map.
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Youcan store luggage in our ticket office.
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Storage costs five pounds peritem.
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There are accessible toilets down this corridor.
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There are also toilets downstairs.
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The stairs are nextto the accessible toilets.
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There are different types of ticket.

V[

ticket has a barcode that can be scanned.
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After scanning your ticket You can join  the queue.
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Standard Ticket
Entrance

You can join a fasttrack queue or
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If you have a wheelchair and want assistance our team
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Everyone hastobe searchedby a friendly security officer.
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They mustalso lookinside  your bag.
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Big bags maybe putthrough the bagscanner.
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You can have a photo in front of a green screen.
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Youcan view the photos with different backgrounds  after  yourride.
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After  the green screen, must queue for ashort time.
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You must  stand behind the gate.

o> -

Widgit Symbols © Widgit Software 2002 - 2023  www.widgit.com




‘S London Eye Guest Journey ﬁ
ondon Eye

A@ﬁ@&a

Thepod ca stop to help wheelchairsboard wusing a ramp.
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Thereis abench tositon in  the pod.
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Youwill hear announcements about yourride from speakers in the ceiling.
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Next is yourfirst view of London.
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You can press this button to speak to the ride controller if youneed help.
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Near the end of yourride youcan have aphoto taken.
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Youwill hear anannouncement. to stand in  the photo zone.
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At the end of yourride, ourstaff will call you forward to leave the pod!
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can stop to help wheelchairs using a ramp.
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Youwill godownaramp and youcan tellusabout yourride.
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Use the screen totellus what you think.
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You can see  your photos atthe endof theramp.
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If you like  your photo, youcan buyit.
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You can buy  souvenirs inour glft shop.
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The entrance to pier is nextto TheLondon Eye.
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You can find out about allour boat services.
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You can walk down our Pier to find our River Cruise or other boat services.
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Thereis aramp toboard The River Cruise.
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Thereis an upper and lower deck  with seating.

Thereis ashop withfood onthelower deck.
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Thereis an accessible toilet atthe back of the boat.
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Thereis a wheelchairlift to access thelower deck.
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You can ask our staff for help at any time.
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Our staff will be wearing this uniform.
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You can buy  slushies from our slush cart!
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